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GuideStar India is a private, not-for-profit initiative administered by GiveIndia (www.GiveIndia.org) and the Credibility Alliance (www.credall.org.in). This initiative has been set up to create a Civil Society Information System (CSIS) for India on an electronic information platform, modelled after the GuideStar systems in the US and UK. The system will (1) capture extensive information about the work of hundreds of thousands of India’s Civil Society Organisations (CSOs) and (2) present this information in easily understood reports for each CSO in a highly searchable form at a free public website. 

Our vision is to create an online database of 100,000 NGOs by 2010. Ideally, all NGOs, networks and other institutional bodies input NGO information into this singular database and exploit it to meet their various information needs.

These systems aggregate and present timely, comprehensive and accurate information about the work of a country’s civil society organisations (CSOs).  Such information generates more confident, generous and discerning decision-making around the work of these vital organisations.  Improved decision-making, in turn, enables more vibrant and prosperous civil societies within individual countries and more effective philanthropy and non-profit practice throughout the world. 

A comprehensive non-profit database is the first layer to build a philanthropy marketplace. In early 2005, GiveIndia facilitated an exploratory study by GuideStar, which was followed, by a 6-month feasibility study. We have recently formed a 3-way partnership between GiveIndia, Credibility Alliance and GuideStar International to implement the development phase of GuideStar India. Credibility Alliance will lead institutional and government alliances and raise local resources while GiveIndia will recruit and direct the project team, create the business plan, promote the concept of GuideStar and secure voluntary sector participation, front end the project, help with the formation of the legal entity and creation of the Board. We have an India Steering Committee of very eminent persons from the voluntary sector who advise on strategic issues. GuideStar International is providing the initial funding, the technology platform that has been developed for similar systems worldwide and its expertise in setting up GuideStar in the US, UK and several other countries.

The purpose of the Development Phase (upto March 2007) is to assemble the requisite resources, establish the critical relationships, cement a long-term data sharing relationship with the government, write the implementation plan and establish the institutional elements for the ongoing enterprise. The India team will also develop a staff plan for the establishment of a new non-profit entity at the successful conclusion of the Development Phase. 

GuideStar India is already actively in touch with YASHADA (of Govt of Maharashtra) to feed their database of 3000 NGOs into the GuideStar system. Another 3000 records are in different stages of being fed into the system. Several NGO networks have evinced keen interest in using GuideStar India to build their directories. The Steering Committee members are well networked to help with securing bulk data. 

The members of the Steering committee are given below.The organisations they lead are supporters of this initiative.

· Jagadananda, Centre for Youth and Social Development (CYSD)

· Madhav Chavan, Pratham and member of National Advisory Council

· Mathew Cherian, HelpAge India and Credibility Alliance board member

· Pooran Chandra Pandey, Voluntary Action Network of India (VANI)

· Srilatha Batliwala, Hauser Centre 

· Sandeep Deshmukh, Sampradaan, India Centre for Philanthropy

· Jayaprakash Narayan, Loksatta 

· B.N Makhija, Credibility Alliance 

· Pushpa Aman Singh, GiveIndia 

· MCC – Murray Culshaw Consulting

Features of a GuideStar
A GuideStar

· aggregates comprehensive information about all Civil Society Organisations (CSOs) within a country;

· provides an online reporting venue for CSOs to supplement data acquired from government sources; 

· rationalises and streamlines the reporting and acquisition of CSOs’ information;

· presents reports on all CSOs to the world through a free public web site; 

· provides aggregate data to policy makers and researchers; and

· maintains an open information/technology platform to enable provision of value-added services by intermediaries. 

A GuideStar Does Not

· impose its own values to assess worthiness of CSOs;

· accredit CSOs;

· provide independent reports on CSOs (all information is self-reported);

· provide analysis of CSO individual or collective activity; or

· offer a public online giving system (although it supports such systems).

Instead a GuideStar Leaves

· judgments of a CSO’s worthiness to individuals and third party institutions who wish to apply their own values to their analysis of GuideStar and other data;

· research about CSOs to researchers;

· applications of codes or other accreditation standards to appropriate agencies; and

· provision of value added services for specific audiences to a range of independent providers.

Benefits to NGOs

· NGO gets a free website with more than 25 pages.

· NGO can create and update pages DIRECTLY, upload pictures, films, annual report, IT and FC returns.

· NGO gets access to individual donors & foundations in India and overseas.

· NGO can state what their current needs is: people, money, in-kind.

· NGO gets automatically featured on all charity exchanges and donor sites powered by GuideStar (more than 30 world wide), therefore increased opportunity to raise funds.

· NGO will not have to re-submit the same information to every single donor agency!

Benefits to Networks

· Save resources spent on separate online database creation and maintenance.

· Can reach out to a large number of NGOs for membership.

· Can tie-up for add on modules for specific requirements.

· Promote free web pages on GuideStar India as a benefit to members.
For further details, please contact:

Pushpa Aman Singh

GuideStar India

3rd Floor West khetwadi Municipal School, 
Khetwadi Lane #5, Mumbai 400 004.

Tel +91-22-32426400/1, 23894942

Email pushpa@giveindia.org
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